
Office Location 

723 Kenilworth Street 

Mailing Address 

UNCG Financial Aid 

PO Box 26170 

Greensboro, NC 27402 

http://fia.uncg.edu    

Office Hours 

Mon, Tues, Wed, Fri 

8:00 am - 5:00 pm 

Thursday 

8:00am - 4:00 pm 

Phone: 336-334-5702 Fax: 336-334-3010 

finaid@uncg.edu 

UNCG 

Campus 

Resources 

advocacy 

 

Dean of Students Office 

Location:  141 Mossman Building 

Phone:    (336) 334-5514 

http://deanofstudents.uncg.edu/ 

 

Office for Adult Students (OAS) 

Location:  Suite 210 Elliot University Center 

Phone:    (336) 256-0300 

http://oas.dept.uncg.edu/ 

 

Office of Disability Services (ODS) 

Location:  Suite 215 Elliot University Center 

Phone:    (336) 334-5440 

http://ods.dept.uncg.edu/ 

 
 

Office of Multicultural Affairs (OMA) 

Location:  Suite 217 Elliot University Center 

Phone:    (336) 334-5090 

http://maf.dept.uncg.edu/ 

 
* Appointment required 

** Appointment required after initial visit 

 

 

 

Contact uncg offices 

for more information! 

Academic support 

 

Learning Assistance Center (LAC) 

Location:  104 McIver Building  

Phone:    (336) 334-3878 

http://success.uncg.edu/lac 

 

Special Support Services (SSS) 

Location:  104 McIver Building  

Phone:     (336) 334-7533 

http://success.uncg.edu/sss/ 

 

Student Academic Services (SAS) 

Location:  159 Mossman Building 

Phone:    (336) 334-5730 

http://web.uncg.edu/adv 

 

Supplemental Instruction Program (SIP) 

Location: 326 McIver Hall 

Phone:   (336) 334-3562 

http://success.uncg.edu/sip/ 

 

Health and wellness 

 

Student Health Services (SHS)* 

Location:  Gove Student Health Center 

Phone:     (336) 334-5340 

http://www.uncg.edu/shs 

 

The Wellness Center 

Location:  Gove Student Health Center 

Phone:    (336) 334-3190 

http://www.uncg.edu/shs/wellness 

 

The Counseling & Testing Center (CTC)** 

Location:  Gove Student Health Center 

Phone:    (336) 334-5874 

http://www.uncg.edu/shs/ctc 

 

University Police 

Location: 996 Spring Garden St. (corner of Tate St) 

Phone:    (336) 334-5963 

http://police.uncg.edu  

 

 

Keep your mailing address current via 

UNCGenie in order to receive all 

correspondence from the UNCG 

Financial Aid Office. 
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Learning Assistance Center (LAC) 

The Learning Assistance Center supports the academic 
mission of UNCG for all undergraduate students.  LAC 
is an academic support program that challenges students 

to become independent and successful learners.  They 
offer tutoring, academic skills sessions, a resource lab for 
studying, and Outreach Workshops on Learning Skills 

(OWLS).   

 

Special Support Services (SSS) 

Special Support Services is a TRIO education support 
program designed to maximize academic performance 

for UNCG students who are first-generation college 
students, are from a low to modest income background, 

or are registered with Disability Services.  SSS 
implements its belief that all students can be successful 
given the proper assistance, and to define, recognize, 

and respect each student’s individual abilities. 
 

Student Academic Services (SAS) 

Student Academic Services provides academic advising, 
first-year initiatives and programs to aid undergraduate 

success.  Major functions of SAS include the following: 
academic advising, faculty advisor training and support, 

coordination of the University Studies program, 
coordination of the Strategies for Academic Success 
Program, coordination of the Peer Academic Leaders 

program, advising at-risk students, reviewing appeals for 
exceptions to university degree requirements and 
academic policies, programming for undergraduate 

academic success, and research and evaluation of 
undergraduate success initiatives.   

 

Supplemental Instruction Program  (SIP) 

Supplemental Instruction Program is a series of weekly 

discussion/review sessions for students taking 
historically difficult courses.  SIP is available to all 

students enrolled in specific course sections.  These 
sessions consist of a discussion facilitated by a SIP 
leader.  The SIP leader knows the course content and 

sits through each class meeting.  The leader hears what 

the class hears, and reads what the class reads in order to 

assist students in thinking critically about the course 
material. 

 

Academic Support 

Dean of Students Office 

The mission of the Dean of Students Office is to 
contribute to the educational mission of the University 
by initiating programs and services that support an 

environment conducive to academic and personal 
development.  The staff is committed to advocating 
for students, challenging students to accept 

responsibility for their choices, education and 

consulting faculty, staff, and students, coordinating 

processes that uphold community values, proactively 
addressing and responding to crisis, and providing 
opportunities for students to develop critical thinking 

skills.   
 

Office for Adult Students (OAS) 

The mission for the Office of Adult Students is to 
facilitate programs and services enhancing the 

University experience and the retention of adult 
students.  The Office advocates on behalf of adult 

students.   
 

Office of Disability Services (ODS) 

The Office of Disability Services offers eligible 
students a wide range of services upon request, 

including:  alternative testing, adaptive technology/
computer services, testing accommodations, 
interpreter services, and advocacy.  

 

Office of Multicultural Affairs (OMA) 

The Office of Multicultural Affairs promotes the 
appreciation of cultural diversity and fosters 
intercultural and cross-cultural understanding.  OMA 

provides programs and services that support the 
academic mission of UNCG by enhancing the 
educational, personal, cultural, and social 

development of students.  OMA strives to build 
positive advocacy and collaborative relationships with 

the general student body with a special emphasis on 
under-represented student populations.   

Health & Wellness Advocacy 

 

Student Health Services (SHS) 

Student Health Services includes the Wellness Center, the 
Medical Clinic, the Counseling and Testing Center, and 

the Pharmacy.  The SHS Medical Clinic provides primary 
care services for UNCG students. Services include allergy 

injections, family planning, health education, 
immunizations, lab and x-ray services, primary medical 
care, and peer education.  For sudden illness and injuries, 

you will be seen based on your situation after being 

evaluated by the nursing staff. 

 

The Wellness Center 

The Wellness Center provides educational programs, 

classes and seminars on alcohol, tobacco, smoking 
cessation, sexual assault and harassment, nutrition and 

eating disorders, stress management, addiction, diversity, 
general wellness, grief, and many other areas.   
 

The Counseling and Testing Center (CTC) 

The Counseling and Testing Center is a primary mental 

health agency for students at UNCG. The CTC is a 
professional staff of licensed psychologists, licensed social 
workers, and graduate interns.  They provide free 

individual, group, and couples counseling to currently 
enrolled students.  The CTC also provides consultation, 

psycho-educational programs and training.  
 

University Police 

The UNCG Police Department is a fully commissioned, 
professional force of 31 police officers and 10 uniformed 

security officers.  As sworn law enforcement officers, 
members of the UNCG Police Department are authorized 
to carry firearms, and under NC law, have the power to 

make arrests, and conduct investigations for crimes that 
occur on property owned by the University.  Uniformed 
Officers patrol the campus 24 hours a day.  You may file 

an anonymous report with the Police, register for Rape 
Aggression Defense classes, and participate in the Victim 

Assistance Program, along with many other programs. 
The UNCG Police assists other local authorities including 
emergency medical response teams with on-campus 

incidents.  


